
Terms and Conditions: 
                

This is to certify that the product stated above and delivered by our company 

or any of our dealers is in good condition and we guarantee its efficient functioning. 

We hereby guarantee to repair any defect during the warranty period, which is Five 

years for the collectors and Two years for the Hot Water Tank, according to the 

below conditions:  

- This Warranty does not apply to any defects or damage NOT due to faulty 

factory parts or workmanship including, but not limited to, defects or damage 

caused by or resulting from: (a) accidental damage, storm damage, vandalism, 

failure due to misuse or abuse, or neglect of any kind; (b) Improperly installed or 

repaired parts by any party other than our company; (c) the power supply (electric 

resistance) of the Hot Water System being unstable.  

- Repairing collectors’ glass will fall on customer’s sole responsibility. 

- Glycol addition including transportation is free of charge for the first month only. 

* other conditions may apply.  


